
PTCB Certified Pharmacy Technician
(CPhT) Candidate Application Guide
This guide will walk you through the steps to purchase the PTCB
Practice Exam and apply for the Pharmacy Technician
Certification Exam (PTCE).
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Account Creation
Navigate to ptcb.org and click Login in the top right corner of the homepage. If you do not have
an account you will be guided through the eight steps to create one. After your account is
created you will be able to purchase the Practice Exam and apply for the Pharmacy Technician
Certification Exam (PTCE).

Account Homepage
Once you are logged in you can click on Apply for CPhT Certification or Purchase a Practice
Exam.

Please note: If you were provided this guide by your employer or education/training program
because they are sponsoring your fee, it is important to select either the CPhT Certification
Application or the Practice Exam. Your sponsorship voucher number or pre-approval will only
work for which your employer or education/training program has chosen to sponsor.
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Purchasing a Practice Exam

Select Purchase the Practice Exam

Purchase Agreement
Click this link to begin the purchase process. The next step is the purchase agreement.

Sponsorship
You will be asked if an organization (educator or employer) is paying the Practice Exam fee.
Select which applies to you.
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Not Sponsored
If you do not have a voucher for the Practice Exam select no.

Indicate if you will be reimbursed for the practice exam fee.

Order Summary

Enter and apply a promo code at this step.

Please note: This is not sponsorship and this is not where you enter a voucher.

Click Make a Payment to enter payment and proceed to Schedule The Practice Exam.
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Sponsored
Select that you are sponsored and then enter the organization that is paying the Practice Exam
fee. When selected, you will be prompted to enter the voucher number provided to you.

Please note: Only vouchers for the Practice Exam will work in this section. If you received a
voucher for the PTCE, you will redeem that voucher within the PTCE application.

Practice Exam Application Confirmation
The next step is to review and submit the application.

Schedule the Practice Exam
Back on the PTCB Account homepage, there will be a link for scheduling the practice exam.
This link should be accessed when you are ready to take the Practice Exam. Since the Practice
Exam is not proctored, this step does not involve scheduling an appointment. This step provides
a link directly out to the Pearson VUE website where you begin the Practice Exam.
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CPhT Application
The following pages will provide the steps to apply for the PTCE.

Candidate Agreement
The first step of the application is to read and agree to the terms of the Candidate Agreement.

Click Continue.
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Eligibility Qualifications

There are two pathways you can select for eligibility.

Pathway 1 - Completion of, or enrollment in, a PTCB-Recognized Education/Training Program
Pathway 2 - Completion of 500 hours of pharmacy technician work experience and
supplemental preparation activities.

Employees of organizations that have PTCB-Recognized Education/Training Program who have
completed the program should select pathway 1. Employees who have not completed the
training and have 500 hours of work experience should choose pathway 2.

Select which pathway suits your eligibility.

Click Continue.
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Pathway 1

The following is an example for Pathway 1.
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Pathway 1

To search for your correct education/training program enter:
1. Completion (or anticipated) Date
2. Name

a. Note: Begin typing the name of your program. Do not press enter. If your
program is recognized, it will show up in the drop-down menu.

Click Continue.
Please Note: What is shown here is for example only. Please enter this as it pertains to your
education.

Skip ahead to page 10 to continue. The following pages provide examples of Pathway 2.
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Pathway 2

To search for your employer please enter only the first three letters of the company, as shown.

Please note: Do not hit enter when searching. Our system will recognize your employer if you
just type the first three letters. A drop down menu, as shown, will appear with employer choices.

Click Save.

Please Note: What is shown here is for example only. Please enter this as it pertains to your
work experience.
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Pathway 2

You have the option to enter multiple employment records if you obtained 500 hours of
pharmacy technician work experience at multiple employers.

Click Continue.
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Knowledge Attestations

For the work experience pathway, you are required to attest to the knowledge areas outlined on
the next pages. You must also provide a description of the preparation activities in which you
engaged.

Please note: Only the first knowledge domain is provided as an example here.
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Eligibility Determination

In addition to completing a PTCB-Recognized Education/Training Program or equivalent work
experience, applicants must also provide full disclosure of all criminal and State Board of
Pharmacy registration or licensure actions.

Select the response as it pertains to you.

Click Continue.
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Special Accommodations

Select if you need special accommodations for your testing appointment. (This is uncommon.)

Click Continue.
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Electronic Signature

Enter your name to electronically sign your application.

Click Continue.

April 2021
14



Sponsorship
If you are sponsored, select “Yes” that you are sponsored and select from the dropdown menu
which organization is paying your certification fee.

You will then be asked to enter identifying information (i.e. student/employee ID or voucher
number). Enter what is provided to you from the organization that is paying your certification
exam application fee. If you have questions regarding your sponsorship eligibility, please contact
the organization that is paying for your exam application fee.

Please note: Only vouchers for the PTCE will work in this section. If you received a voucher for
the Practice Exam, you will redeem that voucher within the Practice Exam application (page 4.)

Click Continue.
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Agreement
Check that you agree to the terms.

Click Continue.

Application Review and Submit
The final step of the application is to review all of your information as it was entered on the
application. At this point you can go to each section and make edits if needed. An application
cannot be edited once it is submitted.

Exam Appointment
Once your application is submitted, you will receive an email from PTCB with the authorization
to schedule your exam. You will also receive an email from Pearson with information on how to
create your web account on their site so you can properly schedule your exam. An example
authorization letter is included on the following page.
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Authorization to Schedule

Pharmacy Technician Certification Exam Authorization To Schedule

PTCB Account ID: 1234567

Authorization
CANDIDATE NAME
CANDIDATE STREET ADDRESS
CANDIDATE CITY, STATE, ZIP

CANDIDATE FIRST NAME,

Congratulations! Your application to sit for the Pharmacy Technician Certification Exam (PTCE) has been approved
and you are now authorized to schedule your exam.

You have 90 days to schedule and take the exam. If your authorization period expires before you take the exam, you
will forfeit all fees and must reapply to take the exam.

Authorization Begin Date: November 24, 2019

Authorization End Date: February 22, 2020

If this is your first time taking the PTCE, Pearson VUE automatically creates a web account for you to schedule or
change appointments on their website. You should have received an email from Pearson VUE with web account login
information. You can also look up your Pearson VUE web account information here.

Schedule your exam appointments with Pearson VUE online anytime by visiting pearsonvue.com/ptcb. You may also
call (866) 902-0593 between 7:00 AM to 7:00 PM Central Time, Monday through Friday, to schedule an appointment.
Once scheduled, you will receive a confirmation email from Pearson VUE. It is your responsibility to ensure the
time, date, and location listed on the confirmation email you will receive after scheduling your exam
appointment accurately reflects your selection.

At the test center, you are required to present one form of valid, unexpired, government-issued ID with a photograph
and signature. The first and last name on your ID must match exactly as it appears above or you will not be permitted
to test. If the primary form of ID does not include a signature, candidates must present a valid, unexpired, secondary
ID that contains the candidate’s first and last name and includes a signature.

Important Information

● If you have any questions regarding scheduling your exam appointment, please contact Pearson VUE
using the information listed above.

● Candidates who are unable to test within the 90-day authorization period, or simply wish to withdraw, may
do so from within their PTCB Account. Candidates with scheduled exam appointments must first cancel
their appointment with Pearson VUE. Candidates who withdraw will receive a refund, less an
administrative fee. If your authorization period expires before you take the exam, you will forfeit all fees
and must reapply to take the exam.
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